DREAM JKITCHENS

Dream Kitchens 3-Year Limited Warranty

At Dream Kitchens, we are committed to delivering exceptional quality in every kitchen we
transform. We stand behind our workmanship and materials, which is why we offer a 3-Year
Limited Warranty on our services.

What’s Covered

This warranty covers defects in materials and workmanship for the following services:

o Cabinet Refinishing and Refacing
o Installation of New Custom Cabinets
o Backsplash Installation

Specifically covered issues include:

e Peeling or cracking of finishes due to application or product failure

e Separation at cabinet seams or joints

e (Cabinet misalignment or installation errors

e Loose or detached backsplash tile due to installation

o Hardware defects (hinges, glides, knobs, etc.) if supplied and installed by Dream
Kitchens

If a covered issue arises within three (3) years of project completion, Dream Kitchens will
repair the issue at no cost to the customer. We reserve the right to determine whether repair or
replacement is appropriate.

X What’s Not Covered
This warranty does not cover:

e Normal wear and tear from everyday use

o Paint or finish changes due to natural aging, moisture, humidity, or sunlight (e.g., slight
fading or color variation over time)

o Damage due to customer misuse, abuse, neglect, or improper cleaning (e.g., slamming
doors, abrasive cleaners)

e Products or materials not supplied or installed by Dream Kitchens

e Appliance installation or related issues

e Countertops (covered separately by our third-party partner)

e Any modifications or repairs made by a third party



DREAM JKITCHENS

R Warranty Service Procedure

To file a warranty claim, please contact us via:

Qs Phone: 513-880-8782
Email: info@ohdreamkitchens.com

Please include a description of the issue and photos, if possible. We will respond within 24—48
business hours to begin evaluating your request.

5? Additional Terms

o This warranty is non-transferable and applies only to the original purchaser.

e Warranty coverage is limited to work performed by Dream Kitchens within our service
area.

o Dream Kitchens reserves the right to inspect the issue and determine whether repair or
replacement is warranted.

We value your trust and are committed to ensuring your satisfaction for years to come.

Dream Kitchens — Where Quality Meets Craftsmanship
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